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Editorial: Information Technology Project Management

EDITORIAL NEWS
During this past year, the Australian Business Deans Council (ABDC) has been working on updating their journal
ranking list. This is a major exercise by the Australian business school community, and the journal ranking list now
includes 2,767 different journal titles, with A*: 6.9%; A: 20.8%; B: 28.4%; and C: 43.9% journals. More specifically, of
the 197 journals in the information systems journal ranking list, 13 are ranked as A* and 39 as A. Journal of
Information Technology Theory and Application (JITTA) was listed among the A journals. We sincerely thank the
Australian business school and information systems communities for this merit and the appreciation for the work that
the editorial team and the reviewers have been doing over the past years, not forgetting the authors who have
contributed their work to the journal.
The second news item is related to the final steps of implementing changes in the way the journal operates under
the Association for Information Systems (AIS) ownership. This change is related to the terms of editors and the AISwide policy of limiting editorial positions to three-year terms. In order to implement this policy I will be retiring as the
editor-in-chief in the end of this year. This also marks my 10-year anniversary with the journal. I published one of my
first peer-reviewed articles in JITTA as a doctoral student (Tuunanen 2003). Soon afterwards I was invited to
participate in the editorial work of the journal, first as a reviewer and then as an associate editor. After some years, I
was invited to a senior editor position. These were exciting times, and it was a privilege to see and experience how
a journal is brought to life and how it can establish itself in the scientific community. Four years ago, I was honored
to be chosen as part of the editor-in-chief team that took over when the ownership of the journal was handed over to
the AIS by the founding editor and publisher, Prof. Ken Peffers. Ten years with the journal have gone by fast, and it
has been very exciting but also rewarding to be part of the JITTA team over the years. I have truly enjoyed working
with Prof. Peffers; my co-editors-in-chief, Prof. Marcus Rothenberger and Prof. Mark Srite; and all the senior editors
and reviewers. Naturally I cannot thank enough the authors who have submitted their work to JITTA and thus made
the journal a lively forum for scientific debate. Thank you all.
I will continue working on papers in the future, but perhaps with a slightly different perspective. I have recently been
appointed as an associate editor for Journal of Service Research, which is the premier research outlet for service
and service science research. My responsibilities will include processing manuscripts, which would go under the
label of “service engineering” in the journal. In terms more familiar to information systems scholars, this would mean
that during my tenure as the associate editor I will be covering papers that deal with different aspects of digital
services, IT-enabled services, and perhaps also cyber physical services that merge the worlds of bits and atoms.

THE CURRENT ISSUE
In this issue, we publish two articles that address contemporary issues in information technology (IT) project
management. In the first article, Mathiassen and Napier (2013) argue that the current literature largely adopts a
negative approach with an emphasis on risks, problems, and failures in the management of IT projects. Examples of
such research are Lyytinen and Robey’s (1999) or Mathiassen, Saarinen, Tuunanen and Rossi (2007). Mathiassen
and Napier instead emphasize the importance of adopting a positive approach to explore complementary ways to
improve current work practices. The authors have done a field study with a small software firm, TelSoft, in which
they applied appreciative inquiry technique to identify “win-win contracts” as a generative metaphor for IT project
management and for the purpose of developing action strategies to manage scope, time, cost, and quality in IT
projects. The article contributes to the literature by demonstrating how the generative metaphor and related action
strategies can developed. Furthermore, they show appreciative inquiry and how the four steps of initiating, inquiring,
imagining, and innovating were applied at TelSoft. Mathiassen and Napier argue that the use of the appreciative
inquiry can enable IT project personnel to learn about strengths in the existing IT project management practices, but
also how these can be improved through a series of workshops, especially when targeting project managers.
The second article, by Yadav, Adya, Sridhar, and Nath (2013), looks at offshore IT project management. The
authors argue that process, technology, and project factors have been increasingly driving organizations to offshore
early information systems and software development phases, such as requirements analysis. Moreover, they see
that this trend makes demands for a greater control and process facilitation between client and vendor sites. Yadav,
et al. contribute to the literature by examining the effectiveness of control and facilitation within the context of
requirements analysis and change and, more specifically, in the Indian offshore software development environment.
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The authors argue that their findings show that firms’ client-site coordinators had a positive impact on requirements
analysis success, while vendor site-coordinators did not have similar influence. Finally, the paper argues that
process facilitation by client site-coordinators affects requirements phase success indirectly through control
activities.
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